Creative Ideas Stem From the Internet
Computers and the global Internet have spawned a large number of ideas which could not have been made a reality before the technology came into being. Many of these ideas probably would have been better left on the shelf, but many are innovative and useful. Some of the ideas only exist because the network exists. For example, no one would be installing networks if there were no networks. Others utilize the existence of the network to add to ideas that already exist, such as shopping. We already shop in stores and on the phone, so now we add the on-line option.

There are two interesting uses of the Internet which I want to highlight because they are innovative, solve important problems and are symbols of the information age. The first is a dot com company called TurrnItIn.  Since 1996 it has been in the business of helping faculty and students improve writing skills, a noble mission. There are a number of good products offered to accomplish this goal, however, the most useful service in the one to prevent plagiarism. Teachers have had a problem with the students who try to pass off the work of others as their own. If the teacher reads a lot, perhaps it will be easy to recognize phrases and paragraphs. If the teacher has a good grasp of the student's style and ability, there may be clues to give off warning signs. No matter how good the teacher is it is still difficult to detect stolen work. 
Students took to the Internet pretty quickly, expanding the pool of material to be stolen. Then TurnItIn.com came along with an idea similar to that of Google and other search engines. These days, large amounts of text can be searched in a fairly short amount of time. The concept is simple. The teacher submits an electronic version of the papers written by students, which are then matched against a large amount of text sources. A report comes back with any matches and a probability that some material was taken from one of these sources. These sources include the Internet, published works, such as Periodical Abstracts and Business Dateline, and of course the database of all student papers which have been turned in.

The second site is GenuOne. This company is also seeking stolen material, meaning counterfeit products. Most of us are aware of counterfeit money and the work that the US Secret Service has done over the years to fight against it. We have seen new versions of our paper money appear as the US Treasury tries to make it impossible to produce counterfeit bills. The technology to produce counterfeit money has become very sophisticated. High-end color photocopy machines have been purposely disabled to prevent good copies of paper money. If criminals want to acquire such a copier and fix it so the details of the counterfeit are as good as real money, they can. And it seems as if they do. In response, the Treasury has added features, such as holograms, which do not copy as well, even in a high-end photocopy machine. The battle continues.
The unexpected counterfeit is not money, but all they other products, such as running shoes and Barbie dolls. While we may know about the knock-off Rolex watches and leather pocket books, the top of heap was the counterfeit BMW automobiles. According to GenuOne, the Chinese took over an abandoned BMW factory within their borders, then produced a line of automobiles and sold them. Counterfeiting exists for almost any product that makes enough money to make it worth counterfeiting. It must those kids who were plagiarizing their papers in high school and college.

Genuone has several products to help the victims of counterfeit. The BMW case is a good example. All automobiles have some sort of identifying number, a VIN (vehicle identification number), that uniquely identifies each automobile. There are several reasons for this. It is easier for the manufacturer to keep track of it once it is sold and service, but it is also important for insurance companies and as tool when the car is stolen. When large numbers of things are involved, keeping track over time requires good organization of data, especially if those things are sold al over the world. If you do a good job of organizing your data, you can use that data to produce new information

Automobiles manufacturers keep close track of warranty claims. They want to keep their costs down and they want to know if some model or part is experiencing out of the ordinary or unexpected failure levels. One of GenuOne's products uses the Internet to monitor warranty claims, in this instance that of BMW in Asia. Without BMW's quality controls for raw materials and production lines, the Chinese counterfeits experienced much higher that expected claims in Asia. They were able to track down the claims and their sources which led them to the counterfeit factory. GenuOne also monitors prices of products on the Internet. These BMWs were selling at far below market costs. The Chinese were still making a huge profit, because they did not pay for all sorts of standards cost. They did not pay BMW the fee for using their trademark or a percentage of the income from the sale of the car. Nor did they pay for the quality control or other such costs. The counterfeit cars were produced very cheaply, which unfortunately for them led to the discovery of the scam. If you see a price for brand new product that is too low to be true, it probably is not true and could stolen or counterfeit. The GenuOne approach works just fine for stolen as well as counterfeit products.
GenuOne and TurnItIn are successful because the Internet makes it possible. The Internet is here as a permanent change to how we live, so ho knows what other great ideas are still waiting to emerge?
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